Reporting Child
Abuse & Neglect

Safe Kids. Strong Families. Compassionate Community.

Our Vision
Communities in which
children, youth and
families thrive.

Our Purpose
To work together with families, community
partners and colleagues to enhance the safety
and wellbeing of children, youth and families.

It shouldn’t hurt to be a child. Preventing
and reporting child abuse and neglect is a
shared responsibility and we must all speak
out for those who can’t.
Any concerned person in our community can report
suspicions of child abuse or neglect. Reporting your
concerns is not making an accusation; rather, it is a request
for an assessment to determine if help is needed.
Use this brochure to help recognize the signs, determine
when to call, and better understand what happens if you
do. Please do your part to help keep kids safe.

WHEN TO CALL
PARENTING ISN’T ALWAYS EASY
Raising children can be very challenging.

Our role is first and foremost to protect

Even in the best of circumstances it is a

children and keep them safe from harm.

job that takes a lot of time, energy and

Our goal is to keep families together and

patience. It is even harder when parents

help them overcome issues they are facing

face serious issues such as ill health,

so that they can better care for their

relationship breakdown, addictions,

children.

unemployment, inadequate housing,
or children with physical, emotional or
developmental difficulties.

YOUR CALL IS IMPORTANT
If you have concerns about a child or family, you may be nervous
about calling or uncertain of your role. These are normal thoughts
and feelings that most experience. Let us decide if anything needs
to be done. Your call could help make an important difference in
the life of a child.

WHY CALL?
CHILDREN DEPEND ON ALL
OF US TO KEEP THEM SAFE.
All children have the right to grow up in an environment where they are loved, nurtured and cherished. As
a community, we share a responsibility to ensure that our children are in supportive environments. If you
have a concern about a child we encourage you to contact us so we can help them and their family.

WHY CALL?
WHY REPORT?
Children are precious and the most
vulnerable citizens in society. They
deserve a life free of fear and violence.
Every person in our community can
play a role in protecting children by
being alert to the subtle and obvious
signs of abuse and knowing when and
who to call to help a child at risk of
harm. If you have concerns, you do
not need to be certain of their validity,
please just call.

Help Protect Children
in Your Community
Everyone is obligated to report suspected abuse/
neglect. The expectation is always that you
will report based on reasonable suspicion and
honest judgment. Be aware that your obligation
to report your concerns is ongoing - even if
you have previously reported a concern or
know someone else has called, you must make
a further report. And, you must always call
yourself - you cannot delegate the referral to
someone else.
If you are a professional working in some
capacity with children, you have an added duty
to report as you see the child/ren on a regular or
on-going basis.

Child & Family Services Act - CFSA
The act states that it is your duty to report child abuse and
neglect. For more information about your responsibilities,
please see Section 72 of the CFSA.

SIGNS OF ABUSE
What is Child Abuse?

Abused children do not always show obvious signs
of their abuse or neglect, but oftentimes there are
subtle indicators. Learn about the different types of
abuse and neglect and how to know the signs. It is not
your responsibility to determine if a child is being abused,
but your duty to report any suspected signs of abuse.

Child abuse occurs when a child is hurt
intentionally, or when a parent or caregiver
fails to protect a child in their care. Child
abuse is against the law.

Children should be free from all forms of violence. We believe all forms of physical
punishment are harmful and unsuitable means of discipline.

TYPES OF ABUSE
Child abuse has many faces, and while all abuse hurts, different kinds of abuse can hurt in different ways.

Physical Abuse
Physical abuse is any deliberate force or action that results or could result in an injury to a child or
youth. The law presently allows parents to use “reasonable force” to discipline children, depending
on the situation. However, physical punishment can lead to physical abuse when parents or

INDICATORS

caregivers lose control and strike their children in anger.

Physical:

Behavioural:

Injuries that are not consistent
with explanation

Cannot recall how injuries occured or offers an
inconsistent explanation

Presence of several injuries that
are in various stages

Wary of adults

Facial injuries in infants and
preschool children
Injuries inconsistent with the child’s
age and developmental stage

May cringe or flinch if touched unexpectedly
Infants may display a vacant stare
Extremely aggressive or extremely withdrawn

Good Disciplinary Practices Include:
Positive reinforcement, praise, modelling, structure and routine, setting and maintaining
limits, realistic expectations, follow through, verbal and non-verbal cues, time outs, logical
consequences such as “no television” and problem-solving.

Sexual Abuse
Sexual abuse occurs when a child is used for the sexual gratification

child. Coercion (physical, psychological or emotional) is intrinsic

INDICATORS

distinguishes it from consensual play with peers.

of an adult or an older

to sexual abuse. This is what

Physical:

Behavioural:

Unusual or excessive itching in
the genital or anal area

Age inappropriate play with toys, self or
others displaying explicit sexual acts

Torn, stained or bloody
underwear
Pregnancy

Age inappropriate sexually explicit drawing
and/or descriptions

Injuries to the genital or mouth areas
(e.g. Bruising, swelling or infection)

Bizarre, sophisticated or
unusual sexual knowledge

Venereal disease

Seductive behaviours

Emotional Abuse
Emotional abuse is a pattern of behaviour that undermines a child’s

INDICATORS

emotional development
and sense of self-worth. It includes excessive, aggressive or unreas
onable demands that place
expectations on a child beyond his or her capacity. Examples include
constant criticizing, teasing ,
belittling, insulting, rejecting, ignoring, and isolating.

Physical:

Behavioural:

Bed wetting that is non-medical in origin

Severe depression

Frequent psychosomatic complaints,
headaches, nausea, abdominal pains

Extreme withdrawal or aggressiveness

Child fails to thrive

Overly compliant, too well mannered,
too neat or clean
Extreme attention seeking
Displays extreme inhibition in play

OTHER REASONS
FOR CONCERN
OVER THE SAFETY & WELLBEING OF A CHILD:

Neglect
Neglec t is the failure to meet a child’s basic needs for food, clothin

INDICATORS

g, shelter, sleep, medical
attention, education, and protec tion from harm. This can occur
when parent s don’t know about
appropriate care for children, or when they’re not able to plan ahead.

Physical:

Behavioural:

Poor hygiene

Pale, listless, unkempt

Unattended physical or medical needs
(i.e. Dental work, glasses)

Frequent absence from school

Consistent lack of supervision

Inappropriate clothing for the weather,
dirty clothes
Frequently does not bring a lunch

NOTE: A child younger than 10 years old should never
be left

unattended. Children
under the age of 12 years old should not be left
alone to care for other children.

Exposure to Domestic Violence
Exposure to Domestic Violence occurs when a child is exposed directly or indirectly to physical,
sexual, emotional, or psychological harm between caregiver and their current or former
intimate
partners or spouses. Exposure can include seeing and hearing violent acts, seeing related
injuries,
and being told about the violence.

Abandonment/Separation

Caregiver Capacity

Abandonment/Separation occurs when a child has been
abandoned, a child’s parent has died, or a child’s parent
is unavailable to exercise his or her custodial rights over
a child and has not made adequate provision for a child’s
care and custody. It also occurs when a child is in out-ofhome placement and the parent refuses or is unable to
resume the child’s care and custody.

Caregiver Capacity can be questioned when a caregiver
demonstrates, or has demonstrated in the past,
characteristics that indicate the child would be at risk of
harm without intervention. These characteristics can include
a history of abusing/neglecting a child, being unable to
protect a child from harm, problems such as drug or alcohol
use, mental-health issues, or limited caregiving skills.
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Your call is received by a child protection professional
who has been trained to listen to your concerns and ask questions before
deciding how urgent the situation is and what type of intervention is needed.

If a child is in
imminent danger,
a child protection
professional
will respond
immediately. We
are available 24/7,
365 days a year.

Our professional staff
use comprehensive
guidelines to determine
the risk in each situation
and then determine
the kind of support
and service needed
to keep children safe
in situations involving
child maltreatment.

We are required to place information regarding the investigation
into our child protection provincial database (CPIN).

1-800-461-4236

familyconnexions.ca

Many Factors
are Considered
When determinin
g how to investig
ate your concerns
we include the age
,
of the child, presen
ce
of
ph
ysical
injuries and other
signals that may in
dicate harm.

Due to the private and confidential
nature of investigations, we are
not able to provide follow up
information to individuals that
provide a referral to us.
Please know that every report received
by us is reviewed by a child protection
professional and in consultation with a
supervisor, it is determined if a response
is required and the appropriate action
and response time to take in each
individual circumstance.

HELP PROTECT CHILDREN

IN YOUR COMMUNITY

Know the Signs.

Report Your Concerns.

Make the Call.

24/7: (705) 726-6587
Toll-Free: 1-800-461-4236
60 Bell Farm Rd, Unit 7 Barrie, Ontario L4M 5G6
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www. familyconnexions .ca

